-IMPORTANT-
Read This Carefully Before Installing The Software
THIS IS A LEGAL AGREEMENT BETWEEN YOU AND CRYSTAL DECISIONS, INC.  (“CRYSTAL DECISIONS”).  IF YOU DO NOT ACCEPT THE TERMS AND CONDITIONS OF THE AGREEMENT, YOU MAY NOT USE THE SOFTWARE; AND YOU MUST RETURN THE MEDIA PACKAGE AND ALL ACCOMPANYING ITEMS (INCLUDING WRITTEN MATERIALS AND BINDERS OR OTHER CONTAINERS), TO THE PLACE YOU OBTAINED THEM. 

CRYSTAL DECISIONS  AGREEMENT

1.
LICENSE:  You may only use this Software if you are a licensed user of Crystal Reports 9 (or later versions).  Subject to the terms of this  Agreement and, Crystal Decisions grants you a non-exclusive, personal and limited right to use the Crystal Reports Visual Component Library in object code form only as delivered by Crystal Decisions, and the associated documentation (collectively, “Software”). .  The Software is licensed, not sold, to you.  The term "Software" shall also include any future versions and updates of the  Software provided to you by Crystal Decisions.  However, nothing in this Agreement grants you any right to any enhancement or update, or any other Crystal Decisions software. You may use the Software on multiple machines provided that all such machines are located in the United States and its territories or any other country to which the Software is legally exported. This Agreement does not grant you the right to distribute any Crystal runtime files.  You should refer to your Crystal Reports license agreement to determine your rights in that regard.

2.
RESTRICTIONS:  Except as expressly permitted by this Agreement, you hereby acknowledge and agree that:  (1) you will not modify or translate the Software, except that you may configure the Software using the menus, options and tools provided for such purposes and contained in the Software; (2) you will not copy the Software except as permitted in Section 3; (3) you will not in any way reverse engineer, disassemble or decompile the Software or any portion thereof except to the extent and for the express purposes authorized by applicable law notwithstanding this limitation; (4) you will not transmit, or provide access to, the Software over a network; (5) you will not sublicense, assign, rent, sell, lease, distribute or otherwise transfer the Software or any of the rights granted by this Agreement, except that you may physically transfer the Software from one computer to another provided that you do not retain any copies of the Software on the prior computer; (6) you will not avoid, or attempt to avoid, any automatic time-based disabling feature; (7) you will not release the results of any performance or functional evaluation of the Software to any third party without prior written approval of Crystal Decisions for each such release; and (8) you will not use Crystal Decisions's name or refer to Crystal Decisions, or its products, directly or indirectly in any papers, articles, advertisements, sales presentations, news releases or releases to any third party without the prior written approval of Crystal Decisions for each such use.  

3.
COPYRIGHT:  The Software is copyrighted by Crystal Decisions and/or its suppliers.  You may not copy the Software except to provide a backup copy and to load the Software into the computer as part of executing the Software.  Solely with respect to documentation included with the Software, you may make a reasonable number of copies (either in hardcopy or electronic form), provided that such copies shall be used only for internal evaluation purposes and are not republished or distributed to any third party.  You must reproduce and include all copyright notices, trademarks or other proprietary legends of Crystal Decisions and its suppliers on any copy of the Software or documentation made by you.  Any and all other copies of the Software and/or the documentation made by you are in violation of this Agreement.    

4.
OWNERSHIP:  You agree that Crystal Decisions and/or its suppliers retain all right, title and interest in and to the Software and all copies at all times, regardless of the form or media in or on which the original or other copies may subsequently exist.  You agree that you neither own nor hereby acquire any claim or right of ownership to the Software or to any related patents, copyrights, trademarks or other intellectual property.  You agree to use your best efforts to prevent and protect the contents of the Software from unauthorized disclosure or use.  Crystal Decisions and/or its suppliers reserve all rights not expressly granted to you.  Crystal Decisions's suppliers are the intended third party beneficiaries of this Agreement and have the express right to rely upon and directly enforce the terms set forth herein.  Any data, content or information accessed through the Software is the property of the applicable data/content/information owner and may be protected by applicable copyright law.  This Agreement gives you no rights to such data, content or information. 

5.
TERM AND TERMINATION:  This Agreement is effective until terminated.  You may terminate this Agreement at any time, provided that you have complied with the return and destruction policies set forth below.  This Agreement will automatically terminate (i) if you fail to comply with its terms and conditions; or (ii) upon written notice (which may be sent by e-mail) from Crystal Decisions.  You agree that, upon any termination, if requested by Crystal Decisions, you will:  (a) return all the materials delivered to you; and /or (b) certify in writing that you have destroyed all of the materials.  Sections 2, 4, 6, 7, 8, 9, 10 and 11 shall survive any expiration or termination of this Agreement.   
6.
DISCLAIMER OF WARRANTIES:  BECAUSE THE SOFTWARE IS PROVIDED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE SOFTWARE.  TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SOFTWARE IS PROVIDED "AS IS" WITHOUT WARRANTIES, CONDITIONS, REPRESENTATIONS OR GUARANTIES OF ANY KIND, EITHER EXPRESSED, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, TITLE, NONINFRINGEMENT OF THIRD PARTY RIGHTS OR FITNESS FOR A PARTICULAR PURPOSE.  CRYSTAL DECISIONS DOES NOT WARRANT THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE. This disclaimer of warranty constitutes an essential part of this Agreement.  

7.
LIMITATIONS OF LIABILITY:  TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT AND UNDER NO LEGAL THEORY SHALL CRYSTAL DECISIONS, ITS DISTRIBUTORS AND SUPPLIERS, OR ANY OTHER PERSON WHO HAS BEEN INVOLVED IN THE CREATION, PRODUCTION, OR DELIVERY OF THE SOFTWARE BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY GENERAL, DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, COVER OR OTHER DAMAGES OF ANY CHARACTER ARISING OUT OF THIS AGREEMENT OR THE USE OF OR INABILITY TO USE THE SOFTWARE, INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY, PROPERTY DAMAGE, LOSS OF DATA, LOSS OF PROFITS, DATA OR OUTPUT FROM THE SOFTWARE BEING RENDERED INACCURATE, FAILURE OF THE SOFTWARE TO OPERATE WITH ANY OTHER PROGRAMS, DAMAGES FOR LOSS OF GOODWILL, BUSINESS INTERRUPTION, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER DAMAGES OR LOSSES OF WHATEVER NATURE, EVEN IF CRYSTAL DECISIONS HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES.  YOU AGREE THAT THIS LIMITATION OF LIABILITY IS REASONABLE GIVEN THAT THE SOFTWARE IS PROVIDED FREE OF CHARGE FOR EVALUATION PURPOSES.  

8.
EXPORT CONTROLS:  None of the Software or underlying information or technology may be exported or re-exported into (or to a national or resident of) any country in violation of the export-control laws and administrative regulations of the United States, or any other applicable jurisdiction.  By using the Software, you are agreeing to the foregoing and you are representing and warranting that you are not located in, under the control of, or a national or resident of any such country.

9.
FEEDBACK:  Any comments or materials sent to Crystal Decisions including feedback data, such as questions, comments, suggestions, or the like regarding the Software (collectively "Feedback"), shall be deemed to be non-confidential.  Crystal Decisions shall have no obligation of any kind with respect to such Feedback and shall be free to reproduce, use, disclose, exhibit, display, transform, create derivative works and distribute the Feedback to others without limitation.  Furthermore, Crystal Decisions shall be free to use any ideas, concepts, know-how or techniques contained in such Feedback for any purpose whatsoever, including but not limited to developing, manufacturing and marketing products incorporating such Feedback. 

10.
U.S. GOVERNMENT RIGHTS:  The Software is a "commercial item," as that term is defined at 48 C.F.R. 2.101 (Oct. 1995), consisting of "commercial computer software" and "commercial computer software documentation," as such terms are used in 48 C.F.R. 12.212 (Sept. 1995).  Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4 (June 1995) (or an equivalent provision, e.g., in supplements of various U.S. government agencies, as applicable), all U.S. Government users acquire the Software with only those rights set forth herein.  Manufacturer is Crystal Decisions, Inc., 895 Emerson St., Palo Alto, CA  94301. 

11.
GENERAL:  Except as otherwise preempted by United States federal law, this Agreement is governed by the laws of the State of California, United States, without reference to conflict of laws provisions or the United Nations 1980 Convention on Contracts for the International Sale of Goods and any amendments thereto.  You acknowledge that a violation of this Agreement may cause irreparable harm to Crystal Decisions, and you agree that, in addition to any other remedies provided by law, Crystal Decisions shall be entitled to seek injunctive relief against any such violation without having to post a bond.  If any provision of this Agreement is ruled invalid, such invalidity shall not affect the validity of the remaining portions of this Agreement.  This Agreement and the agreements referenced herein constitute the entire agreement between you and Crystal Decisions regarding the subject matter herein, and this Agreement may not be modified except by an instrument in writing duly signed by an authorized representative of each of the parties.  All terms of any purchase order or other ordering document submitted by you shall be superseded by this Agreement.  The product name for the Software is a trademark or registered trademark of Crystal Decisions. 

